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Client Interview Topic Guide – Advocacy Clients (40 Minutes)

Purpose:

To explore the client’s experience of longer-term advocacy support, focusing on their ability to speak up, understand their rights, navigate services, and resolve issues with greater confidence and independence.

Introduction (2–3 minutes)

· Thank the client for taking part.
· Explain that the conversation is confidential and voluntary.
· Let them know they can skip any question if they don’t want to answer.

Warm-Up (5 minutes)

· What was the issue or situation you needed help with when you first met your advocate?
· How did you find out about the advocacy service?

Main Sections (Approx. 30 minutes)

1. Progress and Practical Change (8 minutes)

· Since working with your advocate, what’s changed with the issue you needed help with?
· Where are things at now? Has anything been resolved or improved?

2. Rights and Having a Voice (6 minutes)

· Do you feel your rights were better respected or upheld as a result of the support?
· How confident do you now feel speaking up for yourself — for example, in meetings or when dealing with services?

3. Knowledge and Independence (6 minutes)

· Do you now have a better understanding of your rights or how to deal with problems in future?
· Have you taken any steps on your own since getting support — for example, sorting something out yourself, contacting a service, or preparing for a meeting?

4. Wellbeing and Community (5 minutes)

· Has the advocacy support made a difference in how connected you feel — for example, to services, education, community, or support groups?
· Has the support affected your wellbeing — either positively or negatively?

5. Reflections (5 minutes)

· What overall difference has advocacy made for you personally?
· Is there anything you wish had been done differently, or any part of the support you would have changed?

Closing (2–3 minutes)

· Is there anything else you’d like to share that hasn’t come up yet?
· Thank the client for their time and for sharing their experience.
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