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Client Interview Topic Guide – Advice Clients (40 Minutes)

Purpose:

· To explore the client’s experience of short-term advice services, focusing on outcomes such as practical problem-solving, financial stability, increased confidence, improved wellbeing, and greater understanding of rights and services.
· Introduction (2–3 minutes)
· Thank the client for taking part.
· Explain that the interview is confidential and voluntary.
· Let them know there are no right or wrong answers — you’re just interested in what the experience was like for them.

Warm-Up (5 minutes)

· Can you tell me a bit about what was going on when you first got in touch with us?
· How did you first hear about the advice service?

Main Sections (Approx. 30 minutes)

1. Problem Solving and Practical Outcomes (8 minutes)

· What was the main issue you needed help with, and what changed after getting advice?
· Is anything still ongoing or not fully sorted out yet?

2. Financial Stability and Everyday Life (5 minutes)

· Has the advice helped you feel more stable or in control when it comes to money or daily life?
· If you got support with things like benefits, housing or debts, how did that affect your situation?

3. Knowledge and Confidence (7 minutes)

· Do you feel more confident now when dealing with services or sorting things out on your own?
· Has your understanding of your rights or options changed at all?

4. Wellbeing and Stress (5 minutes)

· Has the advice made any difference to your stress levels, mental health, or general wellbeing?
· Can you give an example or describe how?

5. Reflections and Learning (5 minutes)

· Overall, what difference has this support made in your life?
· Is there anything you wish we had done differently or that you’d have liked more help with?

Closing (2–3 minutes)

· Is there anything else you’d like to share that we haven’t already covered?
· Thank the client for their time and for sharing their experiences.
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